
CHANGES AT HALLCROSS TO ENSURE A SAFER PRACTICE 



WHAT TO EXPECT  
AT HALLCROSS 
DENTAL PRACTICE

For your safety and that of our 
staff, we have made significant 
changes to the way we carry  
out dental care. 

This guide sets out all the  
new measures that you can 
expect when you arrive for  
your treatment. 



HOW TO BOOK YOUR 
NEXT APPOINTMENT

Fewer appointments = a safer environment

We will be prioritising those patients in need of most urgent 
care first, along with those patients mid-treatment. We have  
to control who enters our practice to ensure a safe environment 
at all times. If you are in pain or need an urgent appointment 
please call the practice on 0116 288 2029. Your needs will be 
assessed by our patient care team and again with a dentist.  
We may even video call you to help us identify your needs 
before you enter the practice to enable us to plan before your 
arrival. If you have had your appointment cancelled but not 
rescheduled, we will contact you in due course and are  
working through a large backlog. If you would like to  
change a non urgent appointment please email  
hallcrossdentalpractice@SOEgateway.com 

We are adding a buffer period between patients to allow 
additional time for decontamination. This will mean fewer 
appointments available each day. 

Orthodontics: We are aware you may not have seen your 
orthodontist in a few months, however we are working hard to 
re-open a safe service and we will be in touch with you in due 
course. We have an orthodontist on call each day and we can 
provide video calls if you are concerned about your treatment. 



BEFORE ATTENDING 
AN APPOINTMENT AT 
THE PRACTICE

Coronavirus screening

We will be in touch before your appointment to help us plan. 
We will ask you to update your medical history and other usual 
forms in electronic format via an email link. 

If you are having difficulties with completing these forms we 
can help on the day and might ask you to allow us to sign 
these by proxy on your behalf. 

We can only see patients when they have completed 
coronavirus screening over the phone. This will ensure that  
we only invite patients to our practice who are safe to do so. 

If there is a chance you may have contracted coronavirus, 
live with somebody with symptoms or even if you are 
asymptomatic we can refer you to a site in Leicester that  
has enhanced measures to provide safe treatment for you. 



WHEN ARRIVING AT 
THE PRACTICE

Our front door will be locked. We ask you to wait in the car 
park and call us when you arrive and a member of the team 
will let you know when we can invite you into the building. 

Please attend alone. One adult is allowed with a child. Please 
do not bring family members as the waiting rooms are closed 
and they will not be allowed into the treatment room with you. 
We ask you leave all personal belongings in the car, including 
coats and bags. Please do not wear long sleeved clothes to 
allow easier hand cleaning. Avoid bringing any tissues or 
handkerchiefs into the practice.

Once you are inside the practice 

We will check your temperature with a no touch digital 
thermometer. If your temperature is normal we will invite you 
in to then sanitise your hands. Toilets will be locked and only 
useable in an emergency. Belonging such as your phone and 
wallet will be kept in a secure box with staff whilst you enter the 
treatment room. This wipeable secure box is disinfected before 
and after use. You will be guided by staff through a one way 
system to your treatment room. 



CHANGES TO OUR  
DENTAL PROCEDURES

Aerosol-generating procedures (AGP)

All the dental staff will be using personal protective equipment 
PPE in line with current recommendations and evidence. We 
understand that it may be daunting at first when you see us in full 
masks and PPE but we assure you that it is the same friendly faces 
underneath it all. 

Between appointments we are adding additional buffer periods to 
allow the room to be disinfected and then left with windows open 
to fallow for a period of time. This means you may be treated in 
a different room than normal. At Hallcross we have always taken 
decontamination very seriously and always use universal operating 
procedures to provide sterile instruments and disinfection of all 
surfaces. This will not change as we continue to uphold these 
standards. Additions to our decontamination procedures may be 
implemented as and when guidance is produced. 

Many dental treatments are aerosol generating procedures. This 
means we have to take additional steps to limit infection as much 
as possible. These type of AGP will be limiting in the first instance 
to treat patients in pain and we will be mitigating the aerosol by 
using rubber dams and other barrier type procedures. Hygienist 
appointments may start initially with hand instruments to reduce 
aerosol and this will change once further guidance is released. 



AFTER FINISHING 
YOUR TREATMENT

Once your dentist has finished your treatment 
you will be escorted to reception which will have 
Perspex screens.

We ask if you can pay using contactless where 
possible and we can email you receipts. All pay 
terminals are disinfected after each use. 

Future plans

We envisage a transitional few months with these 
changes in place. We will be running a reduced 
service prioritising patients in pain and those 
mid-treatment first. Slowly we plan to open more 
surgeries and can undertake a wider variety of 
treatments. We look forward to seeing you all  
again soon and thank you for your continued 
support and understanding. 


